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Andrew D. Lipman
Direct Phone: 202.373.6033
Direct Fax: 202.373.6001
andrew.lipman@bingham.com

February 25,2011

VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Dear Ms. Dortch:

On February 24, 2011, Rob Hale, Chief Executive Officer, Granite
Telecommunications, LLC; Sam Kline Vice President Strategic Initiatives, Granite
Telecommunications, LLC (collectively "Granite"); and the undersigned counsel to
Granite, met with Bradley Gillen, Legal Advisor, Office of Commissioner Meredit
Attwell Baker. Granite updated Mr. Gillen on its progress in serving the multi-location
business market and addressed three matters during that meeting.
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Re: Notice ofEx Parte Meeting

Connect America Fund, WC Docket No. 10-90

A National Broadband Plan for Our Future, GN Docket No. 09-51

Establishing Just and Reasonable Rates for Local Exchange Carriers,
WC Docket No. 07-135

High-Cost Universal Services Support, WC Docket No. 05-337

Developing a Unified Intercarrier Compensation Regime,
CC Docket No. 01-92

Federal-State Joint Board on Universal Service, CC Docket No. 96-45

Lifeline and Link-Up, WC Docket No. 03-109

Qwest Communications International, Inc. and CenturyTel, Inc. d/b/a
CenturyLink, Application for Transfer of Control Under Section 214 of the
Communications Act, as Amended, WC Docket No. 10-110

Appropriate Framework for Broadband Access to the Internet over Wireline
Facilities, CC Docket No. 02-33

Review of Regulatory Requirements for Incumbent LEC Broadband
Telecommunications Services, CC Docket No. 01-337
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Granite representatives discussed their current ability to obtain DSL services for
resale on a financially viable basis from a number oflocal exchange carriers with the
notable exception of AT&T. AT&T only provides a dry loop solution that requires
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Granite and other requesting carriers to use an additional and separate line making
AT&T's DSL services inefficient and economically infeasible for resale.

Granite representatives further noted their appreciation of the Commission's
efforts toward intercarrier compensation reform and urged that the Commission consider
any modifications to that regime only in a deliberate and thoughtful fashion.
Specifically, Granite representatives cautioned the Commission against moving
precipitously to reduce intrastate access rates without an adequate understanding of what
impact such changes would have on relevant industry sectors.

Granite representatives also expressed a specific concern about the pending
Qwest/CenturyLink transaction and the post-merger wholesale local services market in
the regions that will be served by that entity. Granite currently has a satisfactory
agreement for Qwest's wholesale local services and obtains such services at discounted
rates based on traffic volume. In contrast, CenturyLink in its and the legacy territories
has to date refused to provide similar wholesale services to Granite. Granite specifically
requested that the Commission require Qwest/CenturyLink, as a direct and specific
condition to its pending merger, to offer wholesale local services not only in the former
Qwest regions but also in the legacy CenturyLink territories as condition of the merger.

The attached handout was distributed at the meeting.

Sincerely,

~2/4--
Andrew D. Lipman

Enclosure

cc (bye-mail):

Bradley Gillen

AJ74003926.1
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(~~'"Granite~. 'tI NATIONAL SERVICE

• • U I Granite Overview

A. Granite Background

B. Web Based Middleware/National Support

I. North American Voice Management

II. Structured Cabling and Systems

III. Broadband Solutions

IV. Security and Fire Alarm Systems

c. References

I. City

II. Industry
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•• U I Background
• Granite's 8 year history has seen explosive growth, 2010 revenues exceed

$550 million.

• Headquartered in Boston, MA with offices throughout America, our debt free
and profitable company, with no outside investors, is one of the fastest growing
companies in the country, and employees 900 teammates.

Recent Recognition
• Ernst &Young Entrepreneur of the Year (2010) §JJ ERNST& YOUNG

Quality In Everything We Do

• BBJ Top 20 Charitable Contributor of the Year in Massachusetts Boston8usin~Journai

(2009, 2010)

• Inc. 500/5000 Top 10 in Revenue/ Fastest Growing Private lDc.~u~

Companies (2007, 2008, 2009, 2010)

• BBJ Top 20 in Revenue with Private Companies in Massachusetts Boston8usin~Journai

(2009, 2010)

• BBJ Top 20 Fastest Growing Private Companies in Massachusetts ~onBusin~Journai

(2006,2007,2008,2009,2010)
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•• u I National and Product Support

National
• Billing: Single customized file, compatible with Oracle, JP Edwards, SAP,

and countless others

• Support: Single National Account Team for entire country.

• Pricing: Single National Rate

Product
• Voice: Local, Long distance, Analog, and Dedicated lines

• Broadband: DSL, Broadband, and T-1

• Alarm Monitoring Service: Fire and Burglar

• Cabling Support: New Builds, Remodels, Roll Outs, and Voice Systems
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North American Voice Consolidation
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( Granite
~. '" NATIONAL SERVICE

ee

• The nation's largest distributor of Bell company analog.
services.

• North American consolidation of support and savings.

• Over 1,000,000 analog business lines under management.
***Only competitor to ever have 1,000,000***

• Customers include all 10 of America's 10 largest
companies and 66 of the Fortune 100.

• Electronically bonded to 14 of the largest local carriers.
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Inventory management

Audit Management

Invoice management

Savings Summary

I .....'oic...Oat:e MTO Savings YTO Savin!ls

10/31/2010 1236.3 12279.8
09/30/2010 1242.5 11043.5

08/31/2010 1236.3 9801

07/31./2010 1227.4'" 8564.7
06/30/201.0 1252.7 7337.26

05/31/201.0 1217.45 6084.56

[Oownload )

Your Summary Page
This page contains all your reports for the
current month.
To obtain report information for other dates
or to get detail information, please navigate
to the I'"eport within the site.

To analvze your Summary Invoice,
click here.

Invoices

II Charges '*

ine Chars;es '*

Usage

Tax Detail

Adjustments

Savings Detail Report

Mallagelnent Reports

Highest Call Volume Telephone Numbers

Most Expensive Calls

Long Duration Calls

Most Frequently Called Toll Free Numbers

Directory Assistance Completion Calls

Tickets

All Open Tickets

IWTickets - Last 7 Days

MACTiclcets - Last 7 Days

Repair Tickets - Last 7 Days

I:nvent:ory

Completed Locals '*

Long Distance

Local Lines Pending

Toll Free Lines

• pte'5~ =t ttr-= fQr- tNs rl!!D~rt t=, n.
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Inventory Tab

local Unes Coo1!leted

Make yoo' dowriJad selectOOs beklw
TIls report prlMdes an i1vertory 01 Local Phone Liles anecily serviced by
Granite Telecoomrications.

ISelect Report Form~IBI

ToU Free lines

Make yoo' dowriJad selettm beklw
TIls report prlMdes an i1vertory 01 TllI Free Phone Liles anecily serviced by
Grrie Telecoomrication.

ISelect Report Form~B1

Welcome Carrols Corporation
Account Number: 01534166

Sign Out

localli1es Pending

__ Make yoo' dowriJad seIectials beklw
TIls report prlMdes trad<ilg 01 perdry;J cooverslon orders and new me
i'lstalaOOns.

IS~lectR~p~rtF~~';;~tEI

Long Distance Liles

__ Make yoo' dcwrilad seIectials beilw
TIls report prlMdes an i1vertory 01 Long Distance Phone Liles anecily
serviced by Grarte TelecOOlllUlcations.

[Select Report Format .~I

-These reports can be viewed in
HTML, Excel, PDF, CSV or XML

-To view the report, click on the
dropdown menu beneath the report title
you wish to view

-Identify the format and click on the
option

-After a moment, a link to view the report
will appear next to the drop down menu.
Click on the link and your report is ready
to view

-The following inventory reports are
available:

-Completed Locals - a complete
list of all the local lines your
account has ever had with
Granite, including cutover date
and underlying carrier

-Long Distance - any phone
lines active on Granite's Long
Distance Platform

-Local Line Pending - any
locations with a pending order to
be installed or converted to the
Granite platform

-Toll Free Lines - any toll free
numbers with Granite

,
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8 "~lJnI<nol
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Moscow

Store - ABC 1296 4TH ST

store· ABC T296 4TH ST

store - ABC 1163 S Riley Creetc Perk
store· ABC -- - -- '1"63 SRileY Creek Perk

Store - ABC 31 ~Ila Loop Rd

Store. ABC 31 Coeolelila Loop Rd

store - !'BC 68244 Highway 3
store - ,;ac- 68244 Highw;y 3
• - -fe-:-::-. -- ~
store - ABC 468665 Highway 95

store - ABC 468665'H;gt,way!is
store - ABC 1468665 Highway 95

_.-~ 5~~
store • ABC 204 North 4th Ave

store· ABC 204North 4th Ave

store - ;Be 626 Wel1fnglon PI.

store - ABC ~Meade Ave.
store -1J8C 11O~Me8de!:ve.
store - ABC 1103 Meade Ave.

store - ABC 300 E Main street

store - ABC 3lJ() E Main street

store - ABC 615 Jadwin Ave
Store. ABC - - 615J~Ave

store - ABC 615 JlIICIwin ;;:;;e
store -~ -- 615 JOl(Iwln Ave

Store - ABC 815 Jadwin A:;"

store - ABC 815Ja;;;;;;, Ave

'Store - ABC 17500 N 21 at Hwy

Store - ABC 17500 N 21 at Hvvy

'store - ABC 1195 S o.a;:;-d Avo

store - ABC 1135 S 0._ Ave

store· ABC 1135 S Orand Ave

store· ABC ' 1135 S Or_ Ave
o ,- - _

Store· ABC 4801 WVen Olesen

Store· A8C I4801 WV.., Olesen

~e •~ 120157 E Perimeter Ro'lCl
store • ABC 38 RlOlIRolMl st

Store· ABC 36 RllilRoad st

store - ABC 220 e Stl'l streee!

store • ABC ~2O E 5th streeet

store • ABc 1220 e 5th streeet

stor"; -A8CI~lIf5th streeet
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The reports displays your Summary Invoice and the following drill·down reports:

SUnIn<ry Inm

Cii<.t'ere to '1J to reJXXt

All Charges Report
Detail Charges Report
Adjustments Report
Tax Detail Report
Usage Report

AlIMges

•• Cii<. the (00 beklw for yw repa!
!lis reJXXt sOOws illyw cha'ges frt the nmfl,

Invoice Detail

Welcome Carrols Corporation
Account Number: 01534166

Sign Out

T01 Free rwbers

•• Mik ywmad seIectm beklw
!lis reJXJt ixIules the 10 IOOSt r~rtIt (a!ed j(j free IiJrllers il the
lleVooslIIJ'Ih,

ISelect Report Date/Format~1

-Summary Invoice

-All the reports that have the option to "make your
download selection below" can be viewed in
HTML, Excel, PDF, CSV or XML

-Management Reports:

-Most Frequently Called Numbers

-Most Expensive Calls

-Long Duration Calls

-Most Frequently Called Toll Free Numbers

-Directory Assistance Completion Calls

-Financial Reports:

-All Charges - detailed version of the
invoice with all charges that are on the
PDF, including usage and minutes

-Line Charges - all features on every line
and class of service

-Usage - total number of each type of call
made from every line

-Tax Detail - federal, city and state taxes
broken down to the account level

-Adjustments - any refunds for usage
allowances

-Savings Details Report - savings to the
account level, versus tariff price with LEC
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Invoice Management

825 S 6TH ST

5425 S PADRE
6 ISLAND DR-

TC 20314 2410 BRIARCREST BRYAN TX 77801 10/31/2010 I 0.00 I 399.96 I 306.671 90.291 3.001 132 I 571 48.44 I 484.40
7 DR

TC 20276 25955 NORTHWEST CYPRESS TX 77429 10/31/2010 I 0.00 1178.92 I 139.481 29.781 9.661 253 I 1251 25.60 I 251.50
8 FWY

TC 20311 701 TEXAS AVENUE COLLEGE TX 77840 10/31/2010 I 0.00 I 331.04 I 244.371 81.411 5.261 3 I 41 44.24 I 458.52
9 STATION

TC 20283 698 HIGHWAY 71 BASTROP TX 78602 10/31/2010 I 0.00 I 183.81 I 138.121 40.541 5.151 168 I 1111 25.26 1248.10
10 WEST
11 TC 20279 203 S. I H 45 ENNIS TX 75119 10/31/2010 0.00 190.71 138.12 47.22 5.37 3 3 25.26 248.10
12 TC 20440 1941 S YALE AVE. TULSA OK 74112 10/31/2010 0.00 268.10 220.50 45.85 1.75 831 332 47.40 472.00

TC 20426 11109 N MAY OKLAHOMA OK 73120 10/31/2010 0.00 275.53 220.50 45.79 9.24 732 377 47.40 472.00
131 CITY

TC 20439 343 N INTERSTATE NORMAN OK 73069 10/31/2010 I 0.00 I 214.08 I 176.721 36.111 1.251 284 I 2041 38.00 I 378.40
14 DRIVE

TC 20240 2005W MCKINNEY TX 75071 10/31/2010 I 0.00 I 349.60 I 280.701 59.651 9.251 415 I 1791 62.45 I 619.25
15 UNIVERSITY AVE

TC 20154 811 IH-35 N NE\V TX 78130 10/31/2010 I 0.00 I 320.93 I 250.381 53.74116.811 274 I 1611 54.87 I 543.45
16 BRAUNFELS

TC 20225 7870 N MESA ELPASO TX 79932 10/31/2010 I 0.00 I 222.04 I 162.881 57.371 1.791 786 I 3nl 34.54 I 337.90
17 STREET

TC 20215 1777 N LEE ELPASO TX 79936 10/31/2010 I 0.00 I 222.74 I 165.241 57.501 0.001 548 I 3281 35.13 I 343.55
18 TRAVINO DRIVE

TC 20219 4810 HONDO PASS EL PASO TX 79904 10/31/2010 I 0.00 I 326.09 I 240.921 85.171 0.001 1167 I 5121 50.96 I 498.60
19 DRIVE

- - . - ___ ........ ·_4" -- - .- - - .- .-_.~-_.-
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Savings Summary

Line/Feature Monthly
Invoice Date Discount Reductions Savings Yearly Savings

01/31/10 $ 45,281.82 $ 12,100.82 $ 57,382.64

02/28/10 $ 46,586.23 $ 23,477.92 $ 70,064.15

03/31110 $ 45,920.65 $ 4,762.80 $ 50,683.45

04/30/10 $ 50,126.29 $ 13,722.36 $ 63,848.65

05/31110 $ 50,623.90 $ 21,606.34 $ 72,230.24

06/30/10 $ 51,003.60 $ 11,690.19 $ 62,693.79

07/31/10 $ 51,825.99 $ 4,995.96 $ 56,821.95

08/31/10 $ 57,039.20 $ 2,626.72 $ 59,665.92

09/30/10 $ 59,038.94 $ - $ 59,038.94

Savings from Line and Feature
Discounts $457,446.62

Savings from Line and Feature
Removals $94,983.11

Grand Total $552,429.73
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A B C D I E I F G I H I I J I K L I
1 . . . L • t • •• I . •
2 Comeanv - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Outbound Lonq Distance B4 360.16
3 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Outbound Lonq Distance 9 39.46
4 Comeanv - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattaean MA 2126 617296XXXX Outbound Lonq Distance 57 142.75
5 Comeanv - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattaean MA 2126 617296XXXX Outbound Local 521 1477
6 Comeanv - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattaean MA 2126 617296XXXX Outbound Local 26 83
7 Companv - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Outbound Lona Distance 5 1.54
8 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Inbound ALL 18 8.02
9 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX
10 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Outbound Local 157 423
11 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Outbound Local 56 61
12 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Inbound ALL 16 16.78
13 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 12126 617296XXXX Outbound Lona Distance 11 10.26
14 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Inbound ALL 1 6.57
15 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX
16 Company - ABC 1621660 1628457 Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 617296XXXX Inbound ALL 439 705.81
17 COmpany - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Outbound Lonq Distance 93 107.11
18 Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Inbound ALL 78 72.56
19 Companv - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Outbound Local 1 1
20 Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Outbound Local 37 75
21 Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Inbound ALL 1 0.06
22 Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Outbound Lona Distance 40 351.95
23 Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX
24 Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Outbound Lonq Distance 22 152.07
25 Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX
26 Companv - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA 2215 617296XXXX Outbound Local 24 47
27 Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Local 71 127
2B Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Lona Distance 1 0.8
29 Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Lona Distance 13 4.48
30 Company - ABC 1621660 1628460 Store - ABC 444 East 3nd Street South Boston MA 2127 617296XXXX Inbound ALL 49 13.45
31 Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX
32 Company - ABC 1621660 1628460 Store -ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Local 17 55
33 Company - ABC 1621660 1628460 Store -ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Inbound ALL 3 0.95
34 Comeanv • ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Inbound ALL 175 249.13
35 Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Local 320 628
36 Companv - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Inbound ALL 407 600.49
37 Companv - ABC 1621660 1628460 Store -ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Local 86 146
38 Companv - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Inbound ALL 11 18.13
39 Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Lana Distance 12 91.11
40 Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Lona Distance 4 4.57
41 Company - ABC 1621660 1628460 Store -ABC 444 East 3rd Street South Boston MA 2127 617296XXXX Outbound Lana Distance 58 160.81
42 Company - ABC 1621660 1628462 Store -ABC 525 Waltham Street Newton MA 2465 617296XXXX Inbound ALL 1 0.27
43 Company - ABC 1621660 1628462 Store -ABC 525 Waltham Street Newton MA 2465 617296XXXX Inbound ALL 28 25.52
44 Company - ABC 1621660 1628462 Store - ABC 525 Waltham Street Newton MA 2465 617296XXXX Inbound ALL 347 970.19
45 Companv - ABC 1621660 1628462 Store - ABC 525 Waltham Street Newton MA 2465 617296XXXX
46 Company - ABC 1621660 1628462 Store -ABC 525 Waltham Street Newton MA 2465 617296XXXX
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~. '" NATIONAL SERVICE

• • U I Structured Cabling and Systems

• Structured Cabling Installations: Design and installation of voice,
data and video cabling for commercial and retail customers
nationwide.

• Moves, adds, changes and repairs on existing cabling systems.

• Installation and maintenance of Avaya and Nortel phone systems.

• Rapid deployment of national rolls.

• Milestone - Online Project Management Tool.

• Partners - Avaya, Nortel, Samsung, Talk Switch, Leviton,
Mohawk, Cisco, Shoretel, Systimax, and Novar.
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e e U I Broadband Solutions

• Nationwide Broadband Service (30,000 lines installed)

• DSL, Cable, Wireless and Satellite

• One point of contact for ordering provisioning and
management

• Scalable solutions

• 24/7/365 Broadband support

• Single consolidated invoice
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e e u I Security & Fire Alarm Systems

• SECURITY ALARM MONITORING AND MAINTENANCE
• Burglar alarm system monitoring
• Back-up monitoring services utilizing cellular and long range radio service
• Web access to manage and track account data

• FIRE ALARM SYSTEM MONITORING AND MAINTENANCE
• Fire alarm service and monitoring
• Water-flow/sprinkler monitoring
• Fire extinguishers and suppression systems
• Special hazard/clean agent systems

• ACCESS CONTROL SYSTEM SERVICES
• Web-based, multi-site access control solutions
• PC-based, small to mid-sized solutions
• Biometric readers, eliminating the need for card management

• CCTV SYSTEMS
• Digital video recording and storage
• Remote video CCTV monitoring
• Security video CCTV cameras

• Product s and Associations: Honeywell, GE, UTC Fire & Security, DSC, NFPA,

ESA, and CSAA
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The Chemical Company
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ver;70n

teezxKinko's.
Office and Print Center

SAFEWAV"
Ingredients for life.•

Anadarkp2
Petroleum Corporation

United
Rental:

SHER

STAPlES

STEAKHOUSE~
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OUTBACK
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